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Warehouse News 
 

This month I’d like to share an article that I ran across. It features a company that we ship to every day 
here at Accu-tec. Not many people are aware of everything that goes into developing and implementing 
new technology and all of the trials and tribulations that go along with that. Many man hours and literally 
millions of dollars have been poured into this new technology that, for the most part remains behind the 
scene but has a direct impact on you as a consumer, all in an effort to streamline and simplify things. This 
is just another innovation in an effort to control costs to the end consumer. 

 

Want to know where RFID stands  in  today 's  supply  
chains?  John Hi l l  reports  from RFID Journal  L ive .  

By John M. Hill, vice president, senior consultant, TranSystems -- Modern Mate-
rials Handling, 5/13/2009 
 
Nothing in the past 30 years—not even the bar code—had such a dramatic impact on the supply chain as 
the November 4, 2003 announcement by the 800-pound gorilla from northwest Arkansas  
(Wal-Mart). Business journals and the national media treated the topic as if it were the "second coming." 
And, those of us who had labored in the supply chain vineyard for years were excited as well. Why?  
Because in spite of the anticipated challenges that were to confront RFID deployment, the announcement 
focused or refocused corporate America's attention on the critical role played by supply chain technology 
and systems in the nation's economy. 

The excitement was electric and, not unlike the enthusiasm that attended bar code standards announced 
in the late 1970s and early 1980s, it seemed that everyone jumped on the bandwagon. Unfortunately, non
-technical advocates and some segments of the media blatantly oversimplified the challenges, while  
understating the costs associated with Wal-Mart’s initial focus on item-level tagging and point-of-sale  
deployment. 

It’s been five and a half years since the announcement. What’s happened? While waiting for technologists 
to resolve cost and performance issues—and national and international organizations to promulgate the 
necessary standards—a number of companies have moved forward with measured assessment of RFID, 
finding a host of supply chain and logistics applications where the value of the items identified and the data 
captured more than offset initial technology investment and the recurring costs of tags that work. 

Here we’re talking about asset identification and management, everything from railcars, tractors, trailers 
and lift trucks to pallets, cages, tubs and reusable containers. Overall, market revenue exceeded $5 billion 
last year and is expected to grow annually at a rate of 10% to 15% through 2013, current economic  
conditions notwithstanding, according to market watchers ABI Research and ID TechEx. 

Even companies that decided to defer RFID investment, found “low-hanging fruit” during their assessment 
of the technology in the form of opportunities to streamline throughput and reduce costs through  
enhanced material flows, processes and systems. Further, the RFID phenomenon triggered a number of 
innovations in bar coding, voice data entry and other identification technology that have broadened the 
number of options available to current and prospective users. 

Further, if the enthusiasm shown by 175 exhibitors and 2,400 attendees at the recent RFID Journal Live 
event in Orlando can be used as a bellwether, it appears that the industry is maturing and making a  
determined effort to better align current technology performance capabilities with applications that can 
deliver respectable returns.  

 
 
 
 
 
 
 
 
 

(Continued on page 5) 
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(Continued from page 4) 

Some highlights: 

·        A number of real-time locating system (RTLS) hardware and software products forwarehouse, 
truck and container yard, logistics depot, open-pit mining and corporate asset identification and 
tracking. 

·        RFID-enabled lift trucks with optical positioning to provide load identification and location data 
to a WMS or ERP, with accuracy to within 1 foot. 

·        A specialized shipping container that uses passive UHF technology to inventory its contents, 
transmitting data with WiFi, cellular and satellite links. 

·         “Smart” pallets and totes with embedded RFID tags. 

·        At least two asset visibility solutions for RFID/GPS tracking of trailers, trucks, rail cars and fleet 
vehicles including temperature, humidity, shock and vibration sensing for reefers. 

·         An active RFID system integrated with GPRS, GSM and satellite communications to monitor 
shipping containers and other high-value assets in Afghanistan. 

·        A software product that handles input from multiple automatic identification and sensor  
technologies including GPS, bar code, infrared and active and passive RFID. 

·        An RFID-based waste management system that identifies vehicles and tracks materials at  
environmental clean-up sites. 

·        An RFID-based system that tracks perishables with semi-passive, temperature-sensing tags for 
monitoring produce and pharmaceuticals in transit. 

·        Active and passive RFID tags for IT asset tracking. 

·        A system for tracking pigs and other animals, using RFID tags to uniquely identify each pig and 
software that records breeding history, vaccinations, medical treatment and other events. 

·        A new RFID tag inlay from China advertised at $.058 per inlay in quantities of 5 million, not the 
price point that is likely to trigger a significant upsurge in demand, but a good bit lower than that 
anticipated even a year ago. 

·        Exciting new developments in thin-film, battery-assisted passive tags as well as conductive and 
organic inks for printing RFID tags that bodes well for the lower costs essential for downstream 
item-level consumer goods identification. 
 

The bottom line? RFID was and is not a flash in the pan. You’d better keep an eye on it. Wal-Mart  
certainly is! 
 
 

 
 

Charles (Rusty) Green 
Warehouse Manager 

Accu-Tec International 
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Accu-tec Design Capabilities and Time Savings to Customers 
 
Accu-tec has come across several challenges in its 21year history, from building wooden skids to  
automatically packaging CD’s and DVD’s. We have requests daily from our customer’s for new ideas on 
displaying their products, different forms of packaging, or a need of cost savings.   

Accu-tec is able to help our customers and save them time with our 21 years of experience in packaging 
and by have long relationships with our suppliers. This allows Accu-tec to be able to do the leg work, 
meeting with the suppliers gathering the prototypes and samples together to be able to present the to 
the customer for their approval. 

Typically we meet the customer to discuss their needs, whether it is a new design, cost savings, or how 
to fix a current issue they are having.  Once we have discussed their needs and understand the goals of 
the customer we then start meeting with our suppliers to discuss the customer needs and the possible 
designs, new materials, or fixes for those needs. After meeting with our suppliers we are able to supply 
the customer several ideas. 

 By working with Accu-tec on your needs we are able to bring our experience and the experience of  
several suppliers together to help solve your needs while saving you time in meeting with designer,  
suppliers, and packagers.  We are able to fill your needs with one stop.  

 
Roy Kraemer 

Vice President / General Manager 
Accu-Tec International 

 
 

 

 
Avon Physical Inventory Completed 

 

I want to thank Charles “Rusty” Green, Brandon Peters, and Ron Kepley for their efforts in completing 
the Avon physical inventory from June 18 through June 20. 

A total of 349 3-part inventory tags were used to count over 1,800,000 items.  Each tag represented a 
separate warehouse location as part of our pallet ID controlled inventory system.  These three are our 
Avon inventory experts who process the Avon receiving, production staging, line clearing, and shipping 
operations. 

When the Avon representative, Enid Soto, arrived Monday morning, she audited our last five receivers 
and last five shipments as well as our tagging process.  She then did random counting audits throughout 
the warehouse.  Her results were forwarded to Avon headquarters and we were notified that all is well. 

Our warehouse software is a major tool in tracking all of our customer items that require pallet ID  
control and also has the capability of creating batch numbers for products that are date coded.  This  
insures that older dated merchandise is used first. 

If you have special inventory needs, let our experts handle it for you. 

 

Gary Klass 
Inventory/Purchasing Manager 

Accu-Tec International 
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Back Injuries in the Work Place 
 

More than one million back injuries occur each year in the workplace. Prevention must be a major part of 
you Safety Training Program for all your employees. Overexertion, such as lifting heavy objects, is the 
primary cause of back injuries. Other causes for back injuries are from long-term effects of doing a  
repetitive job, such as: 

• Out of normal posture positions required to do a particular job 

• Repeated heavy lifting of any type 

• Whole body vibration such as a jackhammer but also as simple as driving a forklift over rough  
surfaces continually. 

• Static posture such as sitting in one position for extended periods of time 

 

Why It Matters...  
• Back pain accounts for almost 25 percent of all workers' compensation payments,  

totaling almost $10 billion per year.  

• In one recent year, there were nearly 300,000 back injuries resulting in lost workdays, 
89 percent of which were in materials-handling jobs.  

• Back injuries are the leading cause of disability for workers younger than the age of 45. 

 

Be sure that employees are properly trained in lifting techniques and utilize good back braces to reduce 
the occurrences of back injury. Encourage employees to use mechanical devices--hand trucks, conveyors, 
pneumatic lifts, etc.--whenever possible, instead of their own arms, legs, and backs to lift and carry heavy 
objects. And if substitution isn't feasible for a given situation, two or more people should team up for a 
difficult lift. 

 

Charlie Cox 
Facilities Manager 

Accu-Tec International 
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ARE YOU READY ? ARE YOU READY ? ARE YOU READY ?    
 

We are currently in troubled financial times, which can only mean one thing. 
OPPORTUNITY! 

 

Warren El l i s    -   P lant  Manager,  Canada 
 

Opportunities are before us, as we look forward. We must be aware of the current, but focus 
should be placed on the future. It is too late to plan for today. 

 

As our partners look to us for assistance, we must be ready. Ready with ideas to help them 
control their cost of future operations. Ready to assume their burdens. Ready to offer our  
experience. Ready to do our part, in ensuring their success. This is not new, it’s what we do. 

 

We are fortunate in having some current business relationships that are already aware of what 
Accu-tec International brings to the table. It is our job to enlighten potential new business  
partners to our strengths. As new relationships develop, it needs to be evident, that we have 
not only been a valuable partner in the past, but are ready to be even more valuable in the  
future. Our infrastructure must be in place, and available, to exceed expectations. Our actions 
of today must demonstrate, that we are looking forward, and growing for tomorrow.  

 

Not all opportunities are the right fit for us, but when we can find opportunities which promise 
mutual benefit, we must be ready to manage those opportunities. By managing the opportunities 
of today, we will actually create our own opportunities of tomorrow. It is our duty to be ready 
for the future. 

 

Are YOU ready ?    We are!    
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FIRST IMPRESSIONS 
 

In my last article I came out of the closet and admitted to being a people pleaser.  I want people to like 
me and remember me in a favorable way.  If you too want people to like you and think favorably of you, 
and honestly who doesn’t, here are some steps you can take to make good first impressions. 

 

1. Be friendly and smile.  You probably won’t be surprised by now to know that I will walk around 
smiling at total strangers when I’m out and about.  I consider it a personal challenge to see how 
many I can get to smile back at me.  You might be surprised at the number of people who do.  
First I see a little shock in their face that someone they don’t know is actually bothering to  
acknowledge them then after they get over their initial shock they smile back and I believe most 
of the time their smile is as genuine as mine.  And even if I never see them again I’ve left a good 
impression, imagine the impression you could leave with people you’ll be dealing with on a daily 
basis. 

2. Get to know people.  When you meet them remember their name.  There are different  
techniques that can be used for this; I try to say it back to them like “nice to meet you Mary”.  
Get acquainted with them on a personal basis.  This doesn’t mean you have to go out to dinner 
with them or pal around together but know a little bit about what’s going on in their life. 

3. Let people know when they are doing a good job.  It will encourage them to know that what 
they are doing is appreciated.  I just went to lunch and the people there were so nice.  They 
greeted me when I walked in and made pleasant small talk with me.  I thanked them before I left 
for their pleasant attitudes and let them know what a difference it made to my day and I could 
tell that made them feel good about what they were doing and will hopefully encourage them to 
keep it up. 

4. Pay attention.  Today we seem to have 100 different things going on and sometimes it’s just  
easier to nod our heads and smile while our mind wanders elsewhere but people will remember 
those who show a genuine interest in what they are talking about. 

 

It all sounds pretty simple but many times we’re just too busy to take the time.  I think it’s worth it to 
make the time to make good first impressions. 

 

Jeana Hillerich 

Customer Service Manager 

Accu-Tec International 
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ACCU-TEC PERSONNEL 

NOTES 

July Birthdays 
Charlie Cox        July 4 
 
Rusty Green                    July 5 
 
Bridget Todd                   July 8 
 
Jeana Hillerich                  July 29 
 
Alzonia Moore                 July 31 
 
 

July Anniversaries 
Tina Mann                       10 Years 
 

Yolonda Rice                     7 Years 
 

Patty Bentley                     6 Years 
 
Christine Desnoyers           4 Years 
 
Sheldon Suckoo                  1 Year 
 

 

 
 

 

 

Break Time Brain Teasers 
 

As promised last month’s answers are below. The crossword puzzle below covers general computer 
knowledge. Each question could have several right answers but is it the one we are looking for?? Let’s 
see if you can solve these. Answers will be published in next month’s issue. Have Fun. 

        
 

June’s Newsletter Answers 

 

 

 
 

July’s Puzzle 
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Questions, Comments, or Feedback 

 We at Accu-Tec International take great pride in our work, customers, friends, associ-
ates, and business partners. For that reason we are incorporating this section as another 
enhancement in the opportunity to contact us regarding general questions, comments,  
or feedback. This will be reviewed by our management staff as they come in. The option
to fill out the Request for Quote (RFQ) on our web site is still available at  http://
www.accu-tec.com or call us directly for one on one assistance. We look forward to 
hearing from you.
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